
Lab Corp Testing Instructions/ Mail in Services 
 

Lab Corp will allow you to have a testing kit sent to your home.  The test can be self-administered 
through a kit you receive in the mail.   Please review the instructions you are given to self-administer the 
test and follow the mail in instructions afterward.  This is a great option for those with limited testing 
sites in their area. 

 1. Go to https://www.pixel.labcorp.com 

 

2. On the main page, one of the slides reads: “COVID-19 At-Home Kits.” Click on “LEARN MORE.” 

 

3. The next page reads “Access COVID-19 Testing at Home.” Click on “VIEW KIT.” 

 

4. On the page that says “COVID-19 Test (At-Home Kit),” click on “GET STARTED.” 

 

5. The next page will begin the survey. Read this section carefully as it will determine if you are approved 
for a kit. The survey has three questions: 

 

–Question #1 asks about symptoms. Answer as appropriate for how you currently feel. 

 

–Question #2 asks about exposure. Please click on “Congregate Setting,” as you will be living and/or 
working in a place where people reside, work, or live communally. 

 

–Question #3 asks about risk. Answer as appropriate for your risk level. 

 

6. If you have followed the directions, the next page should tell you that you are eligible for the testing 
and ask for a payment option. You may choose to pay for the kit yourself ($119) or enter in your 
insurance information to pay for the kit. We recommend you use your insurance, as LabCorp has 
indicated that it should be fully covered. 

 

7. Enter your information carefully so there are no issues in receiving the kit and having it processed by 
insurance. 

 



8. You should receive the kit within 1-2 days in the mail. There are detailed instructions for self-
swabbing (oral swab) and how to return the kit. 

 

9. Results will be sent to you online. Turnaround time may be as long as 10 to 14 days, so please plan 
accordingly. Please bring a copy of the test result with you to campus.   Faxing in an advance copy to the 
health center to 267-502-6024 will help expedite your return to campus. 


